414 Arovista Ave..
Brea,CA 92821-5203

Postal Regulatory Commission I -9 A 03
901 New York Ave..NW

Washington, D.C. 26268-0001 1AL REGULATORY,
May 24, 2021 0 SECRE

Re: Postal Regulations
Dear Postal Regulatory Commission,

T am very unhappy with the service provided by the US Postal Service since Mr De
Joy joined the forces. The disruption to the mail for me personally has caused the
exceptional service to fall way behind and become un exceptional service. For
example the last thing to cause a big issue for me a few weeks back was when my
doctor, from a city next to mine, mailed a form for an urgent medical test to be
done. Unfortunately it took the mail over one week to go just a few miles. Tama
physically handicapped isolated at home person due to Covid and this was a very
bad situation that caused extreme duress for me and the doctor.

The previous inflammatory proposals by Mr De Joy were very bad but the latest
are even the worst. To be closing even more post offices, cut more additional
hours, remove more additional postal boxes is a slap in The face to all us consumers
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checks and needed personal items including mail from family and friends to isolated
areas.

We need the exceptional service we enjoyed before the De Joy wild card to be
returned immediately!l Mr De Joy needs to refurn 7o his own companies and not

attempt to close off the exceptional wonderful US Mail Service we have enjoyed
for so many years before he came along. I am not the only one who feels this way
many of my neighbors and friends have the exact same feelings about Mr De Joy's
choices to destroy the US Post Office. Please assist all the people of the USA and
abroad. .

Thank you in advance for your speedy return of our postal delivery service.
Yours ’rr‘uly,
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